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Checking Account Application 
Before you close your old account, make sure that your new one is open and 
ready for use. Complete our checking account application and drop off at our  
office or mail it to us. 
 
 
Direct Deposit Change Notice 
Use our Direct Deposit Change Notice to notify businesses or organizations that 
are depositing funds into your account. Many government agencies, including 
Social Security, allow you to change your direct deposit over the phone. A list of 
agencies and their phone numbers are as follows: 
Social Security—(800) 772-1213 
Veteran’s Administration—(800) 827-1000 
Army, Navy, Air Force, Marines Retirement—(800) 321-1080 
Civial Service/Government Retirement—(888) 767-6738 
 
We recommend that you maintain accounts at both financial institutions until we receive your first 
direct deposit. 
 
IMPORTANT: Civilians and military personnel should use SF 1199A to change their direct deposit. 
 

 
Direct Payment Change Notice 
Use our Direct Payment Change Notice to notify any businesses that deduct direct 
payments from your account. Businesses that receive your payments electroni-
cally. 
 
 
Account Closure Notice 
Once you have changed your direct payments and direct deposits and verified that 
all checks have cleared your old account, you’re ready to close it. Use our Ac-
count Closure Notice and simply write a check for the balance that remains in 
your old account and deposit it in your new checking account. 

If you have any questions at any time during your account switch, please don’t 
hesitate to call our Member Service department at 264-9163 ext. 102. 
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